NMyonuuHaa odepTa Faata

Pepakuma 1.2 — peiictByeT co 2 HOs6psA 2026 roga. Mpedplayline peaakummn AoCTYnHbI;
06513aTeNbCTBA MO OM/IA4YEHHbIM 3aKa3am COXPaHAKTCS.

BecnnaTtHble yBe4OM/IEHUSI 06 OTKPbITUY

Pepakuna 1.2 — pelicTByeT co 2 Hosbpsa 2026 roga. MNpeabiayluve pegakunm OCTYMHbI;
065a3aTenbCTBa No OnlavyeHHbIM 3aKa3am COXPaHsHTCS.

Korga chopma gocTynHa, MOXHO 6ecniatHo 3anpocuTb yBegomaeHve no email. dotorpadun,
onnara u akkayHT poTocepsuca He HyXHbl. IMognncka He 3aKpennseT LeHy, MecTo B o4epeam
nnu pgaty Bblgaun. MNMnaHupyemas ueHa Ha ctapte — $29 USD; TouHas ueHa 6yaeT nokasaHa
nepeg 6yayLimm 3aka3om.

3anpoc Ha rnaBHOW OTHOCUTCA K NEePBOMY OTKPbITUIO 3aka30B Faata. 3anpoc Ha cTpaHuLe
World oTHocuTcs TonbKo K atomy World. MpocmoTp pekoMmeHgaumii He NoAnuCbIBaEeT Ha
apyrve Worlds. s 06paboTkm 3anpoca Mcnosb3ytoTces email, BbibpaHHas 0651acTb, A3bIK U
6e3onacHoe 0603HaveHe MecTa hopMbl; HeobsizaTeslbHasA aHa/IMTUKA U CBEAEHMSA O
KamnaHuy paccMaTpuBatoTCs OTAE/bHO.

OTnpaBka popMbl HE 03Ha4aeT noaTeepxaeHne. OTKPOWTE 3anPOLLEHHYHO CCbIIIKY U3 NUCbMA
1 ABHO NOATBEPANTE YKasaHHyo obnactb. Ccbinika NOATBEPXKAEHMA AeNCTBYET He 6onee 24
4yacoB, a HENOATBEPXKAEHHbIV 3anpoc — 7 AHEel ¢ nepBoi oTnpaBku. MOBTOpHas oTnpasBka 1
noceLLeHns He NPOoA/IeBatoT CPOK. ABTOMaTUYeCckoe NpMBETCTBEHHOE NUCbMO, pacchlsika
HOBOCTel, NnocnefoBaTe/IbHOCTb HANOMUHAHWI 1 YBEAOM/IEHNSI O HECBA3aHHbIX OyayLUMX
Worlds He pa3peluatoTcs.

Cchbinka ynpassieHnsa nnmn otkasa B 3anpoLLUeHHOM NUCbMe MO3BOMAET OTK/IUNTL OAHY
0611acTb 1M BCe yBeAOM/IEHNA 06 OTKPbITUN. OHa He BbINOHAET BXOA, B dpoTocepsuc. Otkas
OT He0653aTe/IbHON aHA/IMTVKN UK €€ Nnocneaytollee OTK/IIYEHNE HEe OTMEHSET
hyHKLMOHa/bHbIV 3anpoc yBeAoMIeHNs. Ha cTpaHmuax noaTBepXAeH s, ynpaBneHus u
oTKasa HeT aHaUIUTUKW; B 3TUX MUCbMax HET MUKCENA OTC/IEXUBAHUA UN NepeHanpasneHns
[O/151 yY4€Ta K/IUKOB.

Kaxkapblii noagTBEPXAEHHDBIN NHTEpPEC AeicTBYeT He 6onee 180 gHei ¢ NoATBEPXAEHMS U
3aKaH4YMBaAETCS paHblUe Npu O0TKase, yaaeHnn Uiy 3aseplueHumn uenu. Nocne nocnegHei
pa3peLLEHHON KaMNaHUW OTKPbITUSI HEHY)XXHbIE aKTVBHbIE aHHble yaansatoTcs B TeueHne 30
OHen v Bcerga BHyTpu 3Tux 180 gHeit. Apyroii nHTepec, NOBTOPHas 0TNpaBkKa, NoceLLeHne
UKW OTKPbITME NUCbMa He NpoaseBatoT CPoK. OBbIYHbIA 0TKA3 HEMeAIEHHO NpekpaLlaeT
NCMO/Ib30BaHNE; HEHYXXHbIE aKTMBHbIE AaHHbIE yAansATCcsa B TeueHne 7 gHei. HesaBrcKMbIit
OENCTBYOLLMIA MHTEPEC MOXET COXPaHUTb TO/IbKO HEOOXOAMMbIE EMY O6LLIME KOHTAKTHbIE
OaHHble.

F1BHOE yAaneHue faHHbIX CIUCKa 0XMAaHWUA HEMEL/IEHHO OTK/IYaeT ero yBeAoMIeHUs 1
CCbI/IKM gocTyna. LleneBoi cpok on3nyeckoin 04YMCTKN NTOKasTbHbIX AaHHbIX — 1 vac,
MaKCMMaslbHbIA Npy HopMasbHOl paboTe — 24 yaca. AyTEHTUIULMPOBAHHbIIA 3anpoc
yaaneHusi Bcex AaHHbix Faata Takke oxBaTbiBaeT COBMaAALLIMA KOHTAKT CIMUCKa OXUAAHNS;
yAa/ieHne TONIbKO BPEMEHHO BM3yasibHOW OCHOBbLI HE OTMEHSIET OTAE/bHbIN 3anpoc



yBefoM/ieHusi. Konuu nposaiigepa, pe3epsHble Konun 1 060CHOBaHHbIE MUHUMa/IbHbIE
3anuncy o6pabaTbiBalOTCA OTAE/bHO: NPUHATUE 3arnpoca yaasleH!s He 1oKa3biBaeT
MCUYE3HOBEHWE BCEX KOMMWIA.

JlokanbHble cBeAeHUS 0 4OCTaBKe MMCEM XpaHSTcsa He 6onee 31 AHs ¢ okHOM oT4yéTa 30 aHeit
N yaansTcs paHbLUe Npu 3anpoce yaaneHus. TpaHCnopTHbIe ouepeau, KpaTkme 3anucu
3almnThbl OT 3/10yN0OTPebIeHni 1 3awmTa OT MOBTOPHOrO 3anpoca CyLLecTBYHOT He 6onee 24
4yacoB. JTO OTAeNbHble CPOKK, He 180-AHEBHbIN CPOK UHTepeca. MNpuHATHE NcbMa
npoBalifepom 1 Habnwgaemas 4OCTaBka He J0Ka3biBaKOT NonajaHne Bo BXOASLMNE W/
npoyTeHne.

[ns yBegomneHnii ncnonb3yoTcs oTaenbHblii xypHan Cloudflare D1 n Resend. Resend
nony4yaeT TONbKO aApec nonyyarens u CogepxaHve co CCbiNKoi, Heobxoammble s
3anpoLLeHHOro NoATBEPXAEHNA UK [OCTYNa K ynpasneHuio. PernoH otnpaskn — eu-west-1;
cofiepxXaHme nucem, XypHasbl 4OCTaBKM 1 AaHHble akkayHTa Resend xpaHsTcsa B CLUA. DPA
[OelicTBYeT C perncrpaummn akkayHta. Ha ctaHgapTHOM Tapudhe nMcbMa U XXypHasibl XpaHATCS
30 fHell, pe3epBHble KON — 7 AHeil. [JoCpoYHoe yaasieHe OTAENbHOMo nucbMa
3anpalwumBaercsa vyepes nogaepxky Resend. 311 Cpokm He 03HAYAKT aBTOMaTUYEeCKoe
yaaneHne Marketing Contacts. ®oTtorpadum 1 npodusb poTocepsuca Ans aTux
yBEIOMJIEHNIA HE NepeaatoTCs.

Bnagenew, yTBepAna NoKaslbHYO NOMUTUKY: Kaaas MUHUMasIbHas 3anmcb O cornacum
XpaHutcs 365 AHen ¢ gatbl cobbITUS, a 3anncb 6/1I0KMPOBKM oTNpaBok — 730 AHel ¢ aaThbl
orpaHunyeHns. BokMpoBKa CoAepPXUT KOUEBON AEHTUMKATOP, MPUYNHY 1 AaTbl ANs
NpeaoTBpaLLEHNS HEXeNnaTelbHbIX NMCEM, a He Mpodn/ib ayamTopun. MNocelleHns,
MOBTOPHbIE OTMPaBKM U OTKPLITUSI HE MPOA/IEBAIOT 3TV CPOKM; yaaneHne 6/1I0KUPOBKU He
BOCCTaHaB/NBAET MHTEPEC M HE CHMMAET orpaHnyeHns 6esonacHocTy npoeaaepa. Ans
KONui1 y npoBaigepa 1 pe3epBHbIX KONWii AeNCTBYET OTAENbHO OMUCaHHbIA NOPSAA0oK. ITO
yBeZIOM/IEHNE OTHOCUTCSA K pegakuun 1.2, aeiicTByrowein co 2 Hosibps 2026 roaa;
06a3aTenbCTBa NO ONIaYeHHbIM 3aKa3am COXPaHSHTCS.

1. icnonHuTenb, cCauT U o6nacTb AenNcTBUA

1.1. YcBuukuin EBreHmnin Bagumosny, donsmueckoe NnLo, NPYMEHsIIoLLEe Haslor Ha
npodheccnoHasnbHbin goxoa, HH 645492092935, mecToHaxoxaeHue: Poccus, MockBa
(Danee — «VcnonHuTenb»), Npeg/iaraet 3akNounTbL O0roBop 06 oKasaHUM YCNyr Ha YCIOBUSAX
HacTosLWen nyenuyHoli odepThbl.

1.2. Cepsuc Faata pacnonoxeH no agpecy https://faata.ai. KoHTakT no Bonpocam ycnyr,
3aKa3oB, OTMEHbI, BO3BPATOB M NepCcoHasIbHbIX AaHHbIX: support@faata.ai. 3akazumk —
COBepLUEHHO/IETHEE (hM3NYECKOE NTMLO, 3aKasblBatoLlee nepcoHanbHyo Al-gooToceccuto s
ceos.

1.3. OdpepTa onucbIBaeT co3gaHne NepPCoHaIbHON KOMEKUUN N306paxeHnii ¢
NCMOoIb30BaHNEM UCKYCCTBEHHOIO UHTE//IEKTa B BbiIbpaHHOM npocTpaHcTBe The Estate.
Ycnyra npefocTaBnsieTcs AUCTaHLMOHHO; pe3y/ibTaThl BbiAOTCS B 3/IEKTPOHHOM BUE.

1.4. KOHKpETHbI cocTaB 3akasa, KO/IM4yecTBO M300paxkeHnid, 4OCTYNHbIE BapyaHThbl 1
NTOroBas LieHa NokKasbIBalTCa 3akasumky A0 onnaatbl. ICNONHWUTE b BbINOMHAET OMlaveHHbIi
3aKa3 B COOTBETCTBUM C 3TUM ONUCAHUEM U NPUHSTON Npu onsiaTe pegakumnein oepTsbl.


https://faata.ai/
mailto:support@faata.ai

1.5. MNoka caiT paboTaeT Kak MHhopMaLMOHHast BUTPUHA 1 ochopMieHEe 3aKka3a HeoCTYMHO,
noceLleHne caita He Co34aéT onayvnMBaemoro 3akasa. Hacrosime ycnosus nnaTtHom ycnyru
NPUMEHSIIOTCA NOCe OTKPbITUS OCDOPMIIEHUS 3aKa30B U NPUHATUS OdpepTbl B nopsaake
pasgena 3.

2. NMopgroTtoBka dpoTtorpacuii n xapakrep pesynbrara

2.1. o onnatbl 3aka3umk noareepxaaet e-mail n 3arpykaet 5—10 coGCTBEHHbIX hoTorpadnii
Mo MHCTPYKLMAM caiTa. VicnonHWTenb NpoBepsieT NPUroAHOCTL OTAEMbHbLIX DOTOrpadInii n ux
Habopa. Ecnu poTorpadmm He noaxoasaT, cepBuc npegnaraeT 3ameHnTb UX UM 4o6aBnTb
HeobxoauMble pakypcbl. [locne noaTBeEpXAeHMS onnatbl VicnonHWTenb aBToMaTnyecku
C030aéT 1 NPoBePSIET BPEMEHHbI BU3YyasTbHbI 3Ta/IOH — MaTepuasibl, KOTOpble MOMOratT
COXpaHsITb CXOACTBO 3akasumka npv co3faHumn 3aka3aHHbIX N306paKeHNIA.

2.2. 3akasuuk fomKeH O6biTb He Mague 18 net u 3arpyxartb hotorpadum ToNbko cebs, nves
HeobXxoAVMble NpaBa 1 paspeLleHns Ha uxX ncnosb3oBaHve. Henbssa 3arpyxarb hotorpadun
Apyrux nogei, Bknoyasn geTei, Wim ncnosb3osarb CEPBUC A1 NPOTUBONPABHbIX,
39POTMYECKMX, 0OMaHHbIX IM60 HapyLIAKLWKMX YyXre npasa Lenei.

2.3. MoparotoBka A0 on/iatbl He AB/ISETCA 3aka30M M1aTHOW hOTOCECCUU U He CO34aéT
006513aHHOCTM €€ onnatuTb. Vicnonb3oBaHue hoTorpadunii Npy NOAroToOBKE perynmpyercs
NONNTUKON 06pabOoTKN NEPCOHasIbHBIX AAHHBIX 1 OTAENbHLIMY pa3peLleHnsamMu,
3anpaluvBaeMbIiMK Ha caliTe, Korja OHY HeobXo4UMbI.

2.4. TOTOBbI BU3yasibHbIN pedepeHc JocTyrneH 7 fHel ¢ NnepBoii roTOBHOCTU. [OBTOPHbIE
MOMbITKV NOATOTOBKM UM 06HOBMEHME hoTorpaduii He NPoA/IeBakoT 3TOT CPOK. Ecnun
pedepeHc 60/bLUe He JOCTYNEH UM He NOAXOAUT A1 HOBOTO 3aKasa, CEPBUC MOXET
npeanoXnTb NOAroTOBUTL €0 3aHOBO. 3TO He U3MEHSIET COrlacoBaHHbIE YC/I0BUSA YXe
onsla4eHHoro 3akasa.

2.5. PesynbraT co3gaércs ¢ nomollbio Al, a He donsnyeckoit poTocbEMKN. Ha caiite moryT
6bITb NOKa3aHbl WIIKOCTPATMBHbIE NPUMEPbI NPeANonaraeMoro HaCTPOEHNs U OPOPMIEHUS.
OHu He aBniAoTCA hoTorpamamm pesynstara KOHKPETHOIo 3akasunka n He obeLuarot
TOYHOIO BOCMPOU3BEAEHNSA KaXAO0r0 a/ieMeHTa npumMepa. 310 NOACHEHNE He 0CBOGOXAaEeT
VicnonHutens ot 0683aHHOCTY BbINOMHWUTL ONMCaHME OMNIa4eHHOro 3akasa 1 pacCMOTPeTb
HefocTaTkun pesynsrara.

3. 3akas, LeHa 1 3ak/iloueHue gorosopa

3.1. [lo onnatbl 3akasunKy NpefoCcTaBsATCA COCTaB 3aKkasa, OKOHYaTebHas LeHa, BaslioTa
nnarexa v BO3MOXHOCTb 03HAKOMUTBLCS C 3TOI 0ChepToli, YCIIOBUSIMU AOCTABKY 11 BO3BPATOB
1 MOIMTUKOI 06paboTKM NEPCOHA/bHBIX AAHHbLIX. M11aTEX OCYLLECTBAAETCS Yepes NAaTeXHbIi
CepBYC, yKasaHHbIii Npy ochopMieHur 3akasa.

3.2. Onnara KOHKPeTHOro 3akasa rnocrsie rnpeaocraB/ieHUs BO3MOXHOCTU O03HAKOMUTbLCS
c ochepToi ABNAETCS €€ aKLuenToM U 3aK/IloHeHVUeM AOroBopa Ha 3TOT 3akKas.
MpuMeHnMasn pefakuns onpenenseTcs yci0BusaMu, NpesocTaBneHHbIMI NpY 0opMIEHNN
onsladyeHHoro 3akasa. Pernctpauusi, nogTBepXxaeHne e-mail, 3arpyska cpotorpacpunii n npoctoe
noceLleHve caita camu no cebe He ABNATCA akLenToMm AOroBopa Ha nnarHyr otoceccuio.

3.3. Onnarta pasoBasi; NognMcka 1 aBToMaTnyeckre NoBTOPHbIE CNCAHWS A5t 3TOW YCNyrn He
npeaycMoTpeHbl. Ecnv 6aHK UM NNaTEeXHbI CEpBUC NPUMEHSIET CO6CTBEHHbLIE KOMUCCUMN U/U
KOHBEpPTALMIO, OHU ONPEAENSTCA ero YycoBusIMU. Takue KOMUCCUM He ABNSIHOTCS



[OMNONHUTE/bHO NaaTol VICNoNHUTENI0 U He OTMEHSIIOT 06513aHHOCTM NoKasaTb UTOTOBYHO
LieHy 3aKasa 1 BasIloTy njarexa Ao onnarbl.

3.4. Co3faHne 3aKa3aHHO KO/IIeKUMM HaYNMHAETCS Noc/ie NOATBEPXKAEHUSA Onnarhbl.
MoaTBepxaeHne onnaTbl — MOly4YeEHNE CEPBUCOM NOATBEPXKAEHMS YCMELIHOIO NiaTexa ot
nnaTéxHoro npoeangepa. IameHeHne LeHbl U YCNOoBUIA Ha caliTe nocrie onnartbl He
N3MeHSEeT 3TOT 3aKas.

3.5. NicnonHuTe b MOXET NPUB/EKATb TEXHUYECKMX NOAPSAYMKOB A/18 paboThl cainTa,
npoBepkn choTorpadnii, reHepauun, onaatbl 1 CBsA3M ¢ 3akasymkoM. MNpusieveHme
NoApsSAYMKOB He OCBOOOXAAET VICMONHUTENS OT ero AOroBOPHbIX 06513aHHOCTEN Nepes
3akazumkKom.

4. Cpok, gocTaBKa 1 goctyn

4.1. NMonHasa Konnekuus 6yaeT rotoBa B TeueHne 24 yacoB Nocsie NoaTBePXAEHUSA
onniatbl. VIcNonHUTeNb yBeAOM/SET 3akasymka O rOTOBHOCTU MO 3/1EKTPOHHON NoYTe 1
npeaocTaBnAeT AOCTYN K KONNeKunn B IMYHOM pasaerne Faata.

4.2. Bo BpeMsi CO3jaHnsi MOryT 0TO6paxKaTbCs OT/Ie/bHbIE MPOMEXYTOUHbIE N306PAKEHUS. VX
MOSIB/IEHNE HE 03HAYaET rOTOBHOCTL MOJHOM KOMMEKLMM, HE SABMISIETCA YaCTUYHOI [10CTaBKOA
11 He 3anyckaeT CPOK A0CTyna K roTOBOI KONMIEKLMN.

4.3. MNocne rotoBHOCTU hoTorpadinm MOXHO ckadaTb No OTAE/IbHOCTU UK BMecTe B ZIP-
apxuse. Konnekuus goctynHa 30 gHeilt ¢ MOMEHTa FTOTOBHOCTU. B TeueHue 3Toro cpoka
3akazunky crnefyet ckadatb poTorpadmm, KOTopble OH XOYeT COXpaHnuTb. Faata He
npefocTasnseT 6eCCPoOYHOe XPaHeHne KOsIeKLmMN.

4.4. BpeMeHHas konus ZIP-apxuBa xpaHuTcs He 6onee 24 yacoB. ITo He cokpauwaet 30-
[HEBHbIN CPOK AOCTyNa K CaMOi KOMMEKLMI: MoKa KOMMEKUMS AOCTYMNHA, apXMB MOXET 6biTb
MoOAroTOB/IEH 3aHOBO.

4.5. [locTaBKa OCyLECTB/SETCSA Yepes AOCTYN K NO/IHOM KONNeKuMn B cepeuce; NMcbMo
yBegomasieT 06 aTom gocTyne. ECiv NCbMO He NPULLIIIO UM BO3HMKAA NPo6/ieMa Co BXOA40M
Nnbo ckauymBaHMeM, 3aka3unk MOXET 06paTuUTbLEA B Nogaepxky. OTCyTCTBME NMMCbMa camo no
cebe He OTMEHSIET NpaB 3aka3ynka B OTHOLLEHMM (hakTUYeCKOro OTCYTCTBMSA [OCTyNa Uim
OPYrnx HeJoCTaTKoB YC/yIW.

5. OTMeHa, HeaocTaTKU U BO3BpaTbl

5.1. o0 rOTOBHOCTU NOJIHOI KOMNeKuum 3akasuuk BrpaBe OTKa3aTbCs OT 3aKasa U
NosyunTb MOJHbI BO3BPAT Onjarthbl, fiaXe ec/1n reHepauus yxe Havyanacb. 115 otkasa
[OCTaTo4HO OTrNpaBuTb obpatleHne Ha support@faata.ai. MOMeHT oTka3a onpegensercs
MOMEHTOM MOCTYNJIeEHNs obpalleHns IcnonHuTenNo, a He MOMEHTOM OTBETa NoaAepxku. B
3TOM c/lyyae VicnonHutesb He yaepXnBaeT CTOMMOCTb YKe BbINO/IHEHHONM NOATOTOBKA UK
reHepaumm.

5.2. Ecnn NcnonHutesnib He MOXET BbIMOMHUTL 3akas Mbo nosHas Kosiekunsa He rotosa B
TeyeHue 24 yacos nocrie noareepXxaneHuna onsarbl, 3akasuuk TaKxe Brpase I'IOTpe6OBaTb
NOJIHbIV BO3BparT onnartbl.

5.3. Ecnv nocne goctaBku o6Hapyxuniach npobsiema ¢ cocTaBoM, SOCTYNOM WK KAY4eCTBOM
Kosiekumm, 3akasymk MOXET onucatb eé€ B obpalleHun B Nogaepxky. cnonHuTens
paccmatpuBaeT obpalleHne 1 npegaraet Noaxoasilee peLleHve, BKIoYas Bo3Bpar B



NPUMEHUMBIX CyYasix. TN YC/IOBUSA HE OrPaHMuUMBAtOT NpeayCMOTPEHHbI 3aKOHOM BbIGOp
TpeboBaHuWii 3aka3umka; obpallleHns He TPebyT cneunanbHoli YOpPMbl NN 3aBEPEHHOIO
nepesoja.

5.4. JTlo6oi NWHWIA NNaTéX, MOBTOPHO MOJTYYEHHbI 3a TOT Xe 3aka3, BO3BpalllaeTcs
NOJIHOCThLIO.

5.5. UcnonHuTenb MHULMUPYET COrMacoBaHHbIi BO3BpPAT B TeUeHue 24 yacoB nocre
noaTBepXAeHUA 3aKkasuuKy pelieHns o Bo3BpaTe. Bo3Bpar HanpaBnseTcs Yepes
nNaTéxHoro npoBangepa Ha UcxodHblii cnocob onnatbl. icnonHuTenb yBeaoMnsiet
3akazumka 06 MHMUMMPOBaHUKM BO3Bpara no e-mail.

5.6. VIHMummpoBaHune Bo3BpaTa He 03Ha4aeT, YTO AeHbIM YXXe NOCTynuau Ha c4eT. Cpok
3a4MCNeHns 3aBMCUT OT BaHKa 1 NNaTéxHOro nposaiaepa. MNpu BO3HWKHOBEHUW TEXHUYECKNX
NpensaTcTBuiA VICMONMHUTENb COOBLAET 0 HUX 3aKa34vmky 1 CoAeicTBYET NPOBEAEHMNIO
BO3BpaTa B COOTBETCTBMM C MPUMEHUMbIM 3aKOHOM; Takme NPensTCTBUS He NpekpaLLaoT
006513aHHOCTb BO3Bparta.

5.7. lns obpaweHns xenaTenbHO ykasaTb e-mail 3akasa n Homep 3akasa, ecim OH AOCTYNEH.
OTcyTCcTBME HOMEpPA He NwaeT npasa obpatntbes. MNpn HeobxoammMocTu cnonHuTeNb
3anpaluvsaeT MUHYMaslbHble A0NOSTHUTESbHbIE CBeAeHMs A1 6e30MacHOro yCTaHOB/IEHNSA
3akasa.

5.8. MNMepBoHayasibHbIA OTBET NOAAEPXKKM NMPEAOCTABNSETCA B TeUeHue 24 4yacoB. JTOT CPOK
He 3aMeHsIeT CPOKW Y[ 0B/IETBOPEHUS TPE6OBaHWIA, YCTAHOB/IEHHbIE MPUMEHUMbIM 32KOHOM.
lapaHTUM BO3BpaTa B HaCTOsLLEM pasfesie 4ONONHAIT oba3aTenbHble Npasa noTpebutens u
He orpaHnyMBaloT UX.

6. Ucnonb3oBaHne dotorpacunii n Ny6nUYHbIE CCbINKN

6.1. 3akas3umk MOXET CKaumBaTb NOJSTyYEHHbIE N300paXKeHNs, XPaHUTb X CAMOCTOSATESBHO,
MCMNO/Ib30BaTh B /INYHBIX LENsix, Ny6nkoBaTb B CBOUX NPOINASX U AeNNTLCSA BblOpaHHbIMM
oTorpadmsimMn ¢ gpyrumu aoabMu. [asi 3Toro He TpebyeTcs AONONHUTEbHOE pa3peLleHme
VicnonHutens. 9Tm BO3MOXHOCTM He 03Ha4alT obeLlaHns BOSHUKHOBEHUS NCKTHOUUTENbHbIX
aBTOPCKMX NpaB Ha KaxAapblii Al-pe3ynbTar: NpaBoBO PEXNM 3aBUCUT OT NPUMEHMMOTO
3aKoHo4artebCTBa.

6.2. Nocne rotoBHOCTU KO/NEKLUMN 3aKa3dymk MOXeET UCMNob30BaTb JOCTYMNHYIO B cepBuce
PYHKLMIO MYB/IMYHOI CCbISIKM Ha IBHO BblOpaHHbIe M306paxkeHns. Bnagenbubl CCbIIKA MOTYT
NOMYYNTb JOCTYN K 3TUM U3006PaXEHUSAM; CCbISIKa HEe NyONNKYET BCHO KOMIEKLMIO
aBTOMAaTMYECKU N HE NPOAJ/IEBAET CPOK €€ JOCTYMHOCTML.

6.3. 3aKazunk MOXeT 0TO3BaTb My6/MUHYIO0 CCbISIKY C MOMOLLIO JOCTYMHbLIX CPEACTB cepBuca
6o o6paTnTbCs B nogaepxky. OT3bIB NpekpalaeT AasibHelLnii JOCTyn Yepes 3Ty CCbIKY,
HO He yaassieT KOMuu, yXKe COXpaHEHHbIe APYTUMU NOAbMU.

6.4. icnonHuTenb He nybnvkyeT dpoTorpadmy 3akasdmka u He UCNO/b3yeT NX A1 peknambl
6e3 oTfenbHOro paspelueHus. Mpasuna o BOSMOXHOCTAX UCMONb30BAHUSA COOCTBEHHbIX
pe3ynbTaToB He NPefoCTaBAT 3akasurKy npasa KonmposaTb vyxue dhoTorpadnu,
BblfiaBaTb cebs 3a Apyroro YesioBeka Uv UCMob3oBaTk 6peHs, ohopmaeHue 1
nporpammHbIii Ko Faata B HapyLleHve 3aKoHa.



7. MepcoHa/bHble faHHble U yaaneHue

7.1. CBepneHust 06 06paboTKe AaHHbIX, NoApsSAUMKaxX, MeXAyHapoAHbIX nepefayax, cpokax
XpaHeHus 1 npaBax 3akasyuka npueegeHsl B nonntuke: https://faata.ai/legal/privacy/ru;

https://faata.ai/privacy.

7.2. [laHHble 06pabaTtbiBalOTCs AN51 NOATOTOBKM U UCNOIHEHWS 3aKas3a, CBA3N C 3aKka3umkom,
6e30MacHOCTU, BbIMOMIHEHNS 06sA3aTe/IbHbIX TPE60BaHUI YYETA N UHBIX OCHOBAHWIA,
onncaHHbIX B NonnMTuke. Heobs3artenbHas aHannTrka TpebyeT oTAeNbHOro Cornacus; otkas ot
Heé He MPensaTCTBYET NO/TYYEHNIO OCHOBHOW yCnyrn. AKLENT ohepTbl HE 3aMEHSIET OTAE/IbHbIEe
cornacus, TpebyemMble 3aKOHOM.

7.3. OpuruHansbl choTtorpacpmin xpaHaTcs B Faata He 6o51ee 24 4yacoB Noc/e 3arpys3ku;
He3aBepLUEHHAsA NOAroToOBKa — He 6osiee 24 yacoB C eé Havyana; NoAroToB/MEHHbIE
maTepuasbl — 7 AHel ¢ NepBoil FOTOBHOCTW; roToBast Kosnekunst — 30 gHeli ¢ roTOBHOCTH.
[Lpyrvue cpokn n cBefeHns o CnyXebHOM XpaHeHuUn y NoApAAYMKOB OnmMcaHbl B MONUTUKE. 3TN
CPOKM He MpoAJ/1IeBalOTCA CO34aHNEM My6/IMYHOR CCbIIKM.

7.4. Ans 3anpoca yaasieHust Bcex NepcoHasibHbIX AaHHbIX 3aKasunk MOXET Hanvcarb Ha
support@faata.ai; oTaenbHbIE poTorpaduy U Apyrie JaHHbIe Takke MOXHO YAasiTh Yepes
[IOCTYMHble cpeAcTBa cepsuca. A5 3alyThl JaHHbIX VICNOMHUTEb MOXET NpoBepuThb
npVHaA/IeXHOCTb 06pallleHns 3akasumnky. Cpok BbINO/IHEHUS 3anpoca onpeaensieTcs
NPVMEHVMbIM 3aKOHOM, & HE CPOKOM MNepBOoHaYa/IbHOTO 0TBETA NOAAEPXKKN.

7.5. Ecnn yganeHne HeobxoaMMbIX MaTepmasioB UM OT3bIB pa3peLleHns genaet
3aBepLUeHne 3aKkasa HEBO3MOXHbIM, ICNONHNUTE b NpeKpaLLaeT COOTBETCTBYHOLLYIO
06paboTKy 1 paccmaTpuBaeT OTMEHY 1 BO3BPaT No pasgeny 5 v npyMeHVMOMY 3aKOHY.
YnaneHve gaHHbIX 40 rOTOBHOCTU MOSIHOM KOMEKLMUN HE NCK/IoHYaeT NpeayCMOTPEHHbI
nyHKTOM 5.1 nonHbliA Bo3Bpar. OrpaHuyeHHble 3anncu, obasarenbHble 4715 pacyéTos, cnopa
NN BbINOIHEHNSA 38KOHA, MOMyT COXPaHATbLCA HA OCHOBAHUSX U B CPOKW, YKa3aHHbIE B
NOSIMTUKE; 3TO He Npoa/ieBaeT AOCTYN K N306padKeHUAM.

8. OTBEeTCTBEHHOCTb U OOCTOATENLCTBA HEHpEO,D.OﬂI/IMOVI cuibl

8.1. CTOpOHbI OTBEYAIOT 3a HapyLleHne 0653aTe/lbCTB B COOTBETCTBUY C [,OTOBOPOM U
npuMeHMbIM 3aKkoHOM. OroBOPKM O XapakTepe Al-pesynsrara He UCK/TYarT
OTBETCTBEHHOCTbL 3a HEBbLINO/IHEHME COINIAaCOBAHHOIO COCTaBa 3akasa, HapyLLeHne cpoka unm
HepocTaTku yCyriu.

8.2. Mpy BO3HMKHOBEHNM Ype3BblYaliHbIX 1 HENPEAOTBPaTUMbIX 06CTOSTENNLCTB, AeNatoLLmX
NCMOJSIHEHVE HEBO3MOXHbIM, 3aTPOHYTasi CTOPOHA YBEAOMIISIET ApYryto 6€3 HeonpaBaaHHO
3agepxkn. OCBOGOXAEHIE OT OTBETCTBEHHOCTY BCNEACTBME TakUX 06CTOSTENIbCTB
onpeaensieTcs NPUMEHVMbIM 3aKOHOM.

8.3. O6CTOSATENLCTBA HEMPEOAOIMMONE CUIbl HE OTMEHSIIOT NPEeAyCMOTPEHHOE pas3aesioM 5
MpPaBo Ha NOJHbIA BO3BPAT 3@ HEBbIMNO/IHEHHbIV 3aKa3 UM HapyLLEHWe CPOoKa rOTOBHOCTY.
3aKasunk He 0653aH OXMAAaTh OKOHUYAHUS TakUX 06CTOSATENLCTB A4/18 06palleHns 3a 3TUM
BO3BPATOM.
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9. A3bIKK, NPUMEHMMOE NPaBo U oGpaLleHUs

9.1. OdhepTa Ny6/MKYETCA Ha PYCCKOM U aHTNIACKOM si3blikax. O6e BepCUM BblpaxKatoT
OoAVHaKoBble ycrioBus. MNMepenuncka ¢ Noaaep>XKKom, 3asB/eHns 06 OTMeHe, TpeboBaHKs O
BO3BpaTe U 00OblYHble JOKYMEHTbI MOTYT NPEAOCTaB/IATLCS HA PYCCKOM WU/IA aHIJTMACKOM
A3blKe, 6e3 06Lero TpeboBaHNs 3aBEPEHHOrO NepeBoaa.

9.2. MNpun 0GHaPYXEHNUN PaCXOXAEHUS A3bIKOBbIX BEPCUli VICMONHUTE b YTOUHSIET TEKCT U He
NCMO/b3YET PacXoXaeHWe A1 OrpaHUYEHNs NPSAMO NPeAoCTaBNEHHbIX 3aKa3umKy rapaHTui
[l0CTaBKW, OTMEHbI 11 BO3BpaTa unn 06a3aTe/ibHbIX NMpPaB Mo 3aKoHy.

9.3. [loroBop peryimpyeTcs 3akoHoAaTeNnbCTBOM Poccuiickoii deaepaumi. 3TOT BbIGOP He
JMLLIAET NOTPEBUTENS 3aLLMUTLI 06A3aTE/bHbLIX HOPM, MPUMEHVMbIX K HEMY HE3ABUCUMMO OT
BbI6Opa Npasa, BK/UYas COOTBETCTBYHOLLME HOPMbI CTPaHbI €0 06LIYHOMO NPOXUBAHMUS, Korga
OHV MPUMEHUMBI.

9.4. CTOpPOHbI MOTYT MbITATbCS Pa3peLLnTb pasHoriacus yepes nogaepxky. ObpalieHve B
NoAAEePXKY He ABNAETCA 06a3aTe/ibHbIM YC/I0BUEM 06palLLeHns B Cy[, eC/v Takoe yCrioBue
He YCTaHOB/EHO MPUMEHNMbIM 3aKOHOM. KOMNETeHTHbIN Cyf U [OCTYMHble CNOCOObI 3aLUMThl
onpefenslTca NPYMEHUMbIM 3aKOHOM; odhepTa He orpaHuymMBaeT oba3aresbHble npasa
noTpebuTens Ha BbIGOp cyaa.

9.5. Ecnu otaenbHoe NosoXeHue Npus3HaHo HeaelcTBUTE bHBIM, OCTaslbHbIE MOIOXEHUS
COXPaHSOT CUY B A0MNYCTUMbIX 3aKOHOM npeaenax. HeaeicTBUTE/IbHOE MOSIOKEHNE He
3aMeHSIETCS YC/I0BMEM, YMEHbLLIAKOLIMM 06513aTeNlbHble NpaBa 3akasuuka.

10. Bepcus odpepTbl U CBA3aHHbIE YCNOBUS

10.1. AnA onnavyeHHOro 3akasa fielicTByeT pegakuma oepTbl, NpefocTaBieHHaa npu
ochopmnieHUu 3TOro 3akasa. [locnegyolme N3MEHEHUS LIEHbI, CPOKOB UM MHbIX YCMIOBUI HE
N3MEHSIIOT Y)Xe 3aK/THUYEHHbI Or0OBOP aBTOMATUYeCKn. I3MeHeHUs1 151 HOBOTFO 3akasa
ny6/MKyTCS 4O €ero onnarbl.

10.2. cnonHuTenb MOXET N3MEHUTb OPepPTY WK NpeKpaTuUTb NPUEM HOBbIX 3aKa30B. ITO He
OTMeHsieT 06a3aTeNbCTBA MO CYLLEeCTBYOWUM 3aKa3aMm, BKIHoYas AOCTaBKy, AOCTYN K
Konnekuum n Bossparbl. Npegplayluve pegakumnm AO/MKHbI 0CTaBaTbCs OCTYMHbIMU A5
MPOBEPKMN YC/TOBUIA COOTBETCTBYIOLLETNO 3aKasa.

10.3. CtpaHuua https://faata.ai/delivery-and-refunds coaepXxuTt kpaTkoe U3noxeHne fOCTaBKU,
OTMeHbI 1 BO3BpaToB. E€ ycnoBus, npegocTaBneHHble NpY 0hopMIEHUN 3aKa3a, JOMOSHAT
ocbepTy. ECnn KpaTKoe U3N0XEHNE COAEPXKMUT Bosliee 6r1aronpuUsTHYI NPSAMO YKasaHHYH
rapaHTuio 415 3akaluymka, oHa He OTMEeHsIeTCA 6onee obLeli (hopMyIMPOBKO 0depThbl.
O6s13aTe/ibHble HOPMbl 3aKOHA COXPAHSIOT NPUOPUTET.

11. PeKBU3NTbI N KOHTAaKT

NcnonHutenb: YcBuuknii EBreHnii Bagnmosuy.

Craryc: (husmyeckoe nnL0, NPUMEHSIOLLLEE HANOT Ha NPOECCUOHa/TbHbINV [,0XO0M4,
NHH: 645492092935.

MecTtoHaxoxaeHue: Poccus, Mocksa.
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CawT: https://faata.ai.
E-mail: support@faata.ai.

MepBoHauYaNbHbI OTBET NOAAEPXKKM: B TEUEHNE 24 YaCOB.
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